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Introduction

The Unity Video system integration with the Software House C<CURE 9000 software allows users to use the
C-CURE interface to access Unity Video software features. Specifically, users can view live and recorded video,
view events, control PTZ devices and export video from the Unity Video software through the C<CURE 9000
software.

What's New

¢ Updated the application to ensure full compatibility with the new version of C<CURE 3.0, enhancing
performance and user experience.

¢ Improved the connectivity with Avigilon's Unity Video WebEndpoint API, optimizing integration processes.

» Upgraded the Savitar embedded Web Video Player to the latest version, offering improved stability and new
features.

» Fixed the WebPlayer infrastructure integration issue by transitioning from CefSharp to WebView2, leading to
a more reliable and efficient operation.

¢ Implemented support of C*.CURE 9000 Enterprise edition.
¢ Improved installation process
¢ No administrative rights are required to run the C-.CURE 9000.

« Integration supports connection to databases with SQL authentication mode (e.g, hosted on RDS).

Be aware that the video analytics features only apply to cameras that support self-learning video analytics.

Requirements

Vendor Requirements

Avigilon ACC Server software 7.14.32 and later; or Avigilon Unity Video 8 and later
Avigilon ACC Client software 7.14.32 and later; or Avigilon Unity Video 8 and later
Avigilon Web Endpoint software 7.14.32 or later or Web Endpoint Unity

Avigilon One of the following C*CURE Integration license options:

e UNITY-CCURE-VIDEO-3.00
¢ ACC-CCURE-VIDEO-2.90 and UNITY-CCURE-VIDEO-3.00-UPG

* ACC6-SWHS-CCURE and UNITY-CCURE-VIDEO-3.00-UPG
This upgrade license option is only supported on ACC7.14.32+ and Unity Video
8.1.0+

Avigilon Avigilon integration executable file:
CcureVideoIntegration-2.x.x.exe

Software House C-CURE 9000 version 3.00

Software House C+CURE Integration Software License:
CC9000-AVIGILON

Introduction




Unity Video Server and Client Requirements

Make sure the Unity Video Server and Client meet the system requirements listed on the Avigilon website:
avigilon.com/acc/en/additional-support/system-requirements/.

For More Information

For more information about the procedures outlined in this guide, refer to the following specific software
documentation:

e Unity Video Client User Guide

 Unity Video Client Server Guide

e C°CURE Help

e C*CURE Server Management Application User Guide
e C+CURE Licensing User Guide

Unity Video Server and Client Requirements



https://help.avigilon.com/acc/en/additional-support/system-requirements.htm

Installation

All C<CURE 9000 services and components must be turned off before the integration can be installed. The SQL
Database that C+CURE 9000 is configured to connect to should be running during installation. The Avigilon
integration software with C.CURE 9000 must be installed on the C<CURE 9000 system server.

Install C.CURE Integration for the First Time

% NOTE

This section is for new users who are installing C+CURE integration for the first time. See Upgrade
from C-CURE 2.90 Integration on page 7 for instructions on upgrading C<CURE.

1. Install the C.CURE Integration NVR license (UNITY-CCURE-VIDEO-3.00) from Avigilon on one of the
servers in your Site.

2. You must connect directly to the Avigilon server to use the Avigilon Unity Video Integration with C<CURE.
3. Web Endpoint should be running on the Unity Video Server. Before adding the integration, configuration

needs to be enabled by adding enableAllRoutes: true to the following file and then restarting Web Endpoint:
C:\ProgramData\Avigilon\WebEndpoint Config\WebEndpoint.config.yaml

o IMPORTANT

Configuration settings added to the WebEndpoint.config.yaml file are sensitive to
indentation and spacing. Ensure that configuration settings are added to the far left in the
file with no extra spacing or indentation before, after, or between the key and the value of a
setting. There should only be one space between the key and the value. For

example, enableAllRoutes: true

4. Check the Windows services list on the Avigilon server to ensure that the Web Endpoint is running

Installation




Installation Process for Integration

The latest version of the Avigilon Unity Video integration introduces a new, flexible installer for C:.CURE 9000 v.3.0.
This installer simplifies the setup process by supporting different system configurations, including Standalone and
Enterprise deployments.

The executable file (CcureVideolntegration-2.x.x.exe) provides two main installation paths. Select the option that
matches your C+<CURE 9000 system environment.

1. C.CURE 9000 Standalone Installation

This option is suitable for a single-server C:.CURE 9000 deployment. The installer supports two methods for
database authentication.

Default Installation (Integrated Security)

This is the standard method for typical C<CURE installations where the database is local. By default, the installer is
configured for this scenario.

1. Launch the installer
2. Leave the default selections unchanged. The installer will use Integrated Security for database connections.

Please provide the following details about your CCure 2000 installation

Server type: @ Standalone () Enterprise
® SAS MAS

SQL server credentials: @ Integrated security () SQL server authentication
SOL server:

S0OL server user name;

SQL server password:

Back | | Next | | Cancel

3. Click Next to begin the installation.
4. After the process completes, click Finish

Installation Process for Integration




SQL Server Authentication

This method is required when C.CURE 9000 uses a remote database (e.g., Amazon RDS) or requires a specific
SQL user for authentication.
1. Launch the installer and select SQL Server authentication.
2. Fillin the required database connection fields:
e SQL server name
¢ SQL User login
e SQL User Password

Please provide the fol owing details about your CCure 9000 installation
Server type: ® Standalone ) Enterprise
® SAS MAS

SOL server credentials: () Integrated security  (® 5QL server authentication

SOL server: t38.eu-central-1.rds.amazonaws.com |

SQL server user name: admin

SOL server passwc:rd: |'|-|'|--'||-'-| |

Back | | Next | | Cancel |

3. Click Next to begin the installation.
4. After the process completes, click Finish.

Post-Installation Verification (Standalone)

After the installation finishes, you can verify its success by connecting to the C-.CURE 9000 database and
confirming that "Avigilon Video" is present in the License Option table.

2. C.CURE 9000 Enterprise Installation

For Enterprise environments, we recommend installing the integration on the SAS machines first, followed by the
MAS server.

SQL Server Authentication




Installing on SAS Server(s)

1. Runthe installer on a SAS (Satellite Application Server).
2. Select the Enterprise installation type.
3. Ensure the SAS option is selected.

Please provide the following details about your CCure 9000 installation

Server typa: () Standalone (@) Enterprise
® sas O MAS

SQL server credentials: @ Integrated security () SQL server authentication
S0L server:

50L server user name:

S0L server password:

Back | | Next | | Cancel

4. Click Next to begin the installation, then click Finish when the installation completes.
5. Repeat this process for all SAS machines in your enterprise system.

Installing on MAS Server

1. After completing the installation on all SAS machines, run the installer on the MAS (Master Application
Server).

2. Select the Enterprise installation type.

Installing on SAS Server(s)




3. Ensure the MAS option is selected.

Please provide the following details about your CCure 9000 installation

Server type: () Standalone @ Enterprse
D 545 @[ MAS
SCL server credentials: ® Integrated security () SQL server authentcation
SQL server:

SQL server user name;

SOL server password:

Back | | Mext | | Cancel

4. Click Next to begin the installation, then click Finish when the installation completes.

Post-Installation Verification (Enterprise)

On the MAS server, open the C*CURE Server Configuration application. Verify that the "Avigilon Video Driver
Service" is not present in the list of extension services. This confirms a correct installation for a MAS server.

Upgrade from C-CURE 2.90 Integration

1. Install the C.CURE Integration NVR license (UNITY-CCURE-VIDEO-3.00-UPQ) from Avigilon on one of the
servers in your Site. Check that the base Unity Video license ACC-CCURE-VIDEO-2.90 is installed as well.
The base Unity Video license is the license used for 2.90 integration.

2. You must connect directly to the Avigilon server to use the Avigilon Unity Video Integration with C:CURE.

3. Web Endpoint should be running on the Unity Video Server. Before adding the integration, configuration
needs to be enabled by adding enableAllRoutes: true to the following file and then restarting Web Endpoint:
C:\ProgramData\Avigilon\WebEndpoint Config\WebEndpoint.config.yaml

Post-Installation Verification (Enterprise)




o IMPORTANT
Configuration settings added to the WebEndpoint.config.yaml file are sensitive to
indentation and spacing. Ensure that configuration settings are added to the far left in the
file with no extra spacing or indentation before, after, or between the key and the value of a
setting. There should only be one space between the key and the value. For example,
enableAllRoutes: true

4. Check the Windows services list on the Avigilon server to ensure that the Web Endpoint is running.

Upgrade Procedure

This section outlines the process for upgrading from a previous version of the Avigilon video integration. The
upgrade path depends on your current system configuration.

o IMPORTANT
A direct upgrade is only supported for C:.CURE 9000 Standalone systems using Integrated
Security. All other configurations require a fresh installation.

Supported Upgrade Path: C<CURE 9000 Standalone with Integrated Security

If your system meets this specific configuration, follow the steps below to perform a direct upgrade.

1. Onthe C-CURE 9000 server, stop the C*.CURE Crossfire Service.

2. Runthe new video integration installer (CcureVideolntegration-2.x.x.exe) and follow the on-screen prompts
to complete the installation.

3. After the installation finishes, start the C*CURE Crossfire Service.
Other Configurations (Fresh Installation Required)

The system does not support a direct upgrade for the following system types:

¢ C<CURE 9000 Standalone with SQL Server Authentication
e C<CURE 9000 Enterprise (both MAS and SAS)

For these environments, you must perform a fresh installation of the video integration. This involves uninstalling the
previous version completely before installing the new version on your C<CURE 9000 system. Refer to the
"Installation Process for Integration on page 4" section for detailed instructions corresponding to your deployment

type.

Upgrade from Legacy CCURE Integration

% NOTE
This section is for users who are upgrading from C*CURE 2.80 integration or prior versions.

Upgrade Procedure




1. You must uninstall the older integration before installing the new 3.00 integration if you are upgrading from
version 2.80 or older of the Unity Video system integration with C<CURE.

Install the UNITY-CCURE-VIDEO-3.00-UPG Integration license.

3. Check thatthe ACC6-SWHS-CCURE is installed as well. This is the license used for existing version of
integration.

4. Make sure C<CURE 3.00 is installed and the ACC software version is at least 7.14.32 or Avigilon Unity Video
version is at least 8.

5. You must connect directly to the Avigilon server to use the Avigilon Unity Video Integration with C<CURE.

6. Web Endpoint should be running on the Unity Video Server. Before adding the integration, configuration
needs to be enabled by adding enableAllRoutes: true and enableWebRic: true to the following file and then
restarting Web Endpoint C: \ProgramData\Avigilon\WebEndpoint
Config\WebEndpoint.config.yaml

o IMPORTANT

Configuration settings added to the WebEndpoint.config.yaml file are sensitive to
indentation and spacing. Ensure that configuration settings are added to the far left in the
file with no extra spacing or indentation before, after, or between the key and the value of a
setting. There should only be one space between the key and the value. For example,
enableAllRoutes: trueandenableWebRtc: true

7. Check the Windows services list on the Avigilon server to ensure that the Web Endpoint is running.

See Installation Process for Integration on page 4

Check the Avigilon License

Check that the Avigilon license was applied correctly after you have installed all the required software.

1. Open the Unity Video Client.
2. Click == and select Site Setup.

3. Click License Management. The License Management dialog box appears.
The dialog box must show Integration Support > Yes or the software was not properly licensed.

Checking the License in C.CURE

1. Inthe C-CURE License Manager, select the C+.CURE 9000 tab.
2. Check that Unity Video s listed in the Licensed Features list.

Enabling the Integration in C-.CURE

After you check the licenses, you must enable the integration in the C<CURE software.

Check the Avigilon License




1. Open the C<CURE Server Configuration application.
2. Select the Services tab.

G Server Configuantion Application =] 4
Serves | Somver Componenss | Datskate | Cetings | EschupRestare
Frammurork Sevcices

Name: Crosshee Framewark Seraze

Statssz Running
Cw ) —
Deserigtion Prevdes Mansgement of Server Compaomnts i the reisFine Sramemark.
Loeation: £ Pregram Fies (8] Tpes) Cressfie
Versinec 3521158803
Exteruion Senviees
Names Avigilon Video Driver Senvice. Description Windows Senvice for duigian Video Driver
e e e i
— Lmabied: |
Name: Tyco Web Bridge
Statuz Stopped
Mame: &esenean Dymarmes Hobs Derver Senace
Statunc Mot Livemed
Mame: SoftwareHeue CriiaFine Saport Seeees s Windirerh Service for CroasFire Rapor Server
Staturc Stopprd Loeation: € Tt CeossFire 5
Frabledt: | Veeine: 2 614577414
Nama: Softusrebiouts Crossins STAR Deivas Sanica
Statut Stopped
[
MName: Sofowaretcuse Crassfie Import Watcher Desaription Windaws Senice for Crossfire impart Watcher
Statuss Stopped Lo<ation: £/ Program I B TyeohCs
tmabled: || Versions LE043TLATA
Name: Crogstire GP1 Senvce
Statssz Stopped
Emabled:
Mame: SoltwareHeuse Crussfue apl Derver Senice
Stabuse Slepped
Emabied: | Versione 202572214
Mames American Dyramics VidesZdge Driver Service Bescrlplon Windows Sence foe Vidroldge
Stabes: Stopped Location: S Pragram Fies (a1 Tyca\Crassh e ServerCompanents
tnabied: | Versians 1415510814
Name: &merizan Dynamics TUR Dever Senace Deseription Windows Senace tee TVE
Stahesz Siopped Locatlon: C4Pmgram Fies (<881\Tyeo)Crmssfire| SemveeC ompanents
Emabled: ||
Mame: &egnean Dymarmas Mesha Mansgement Dirver Servmes
Stabusc Mot Licemerd
Erabled:
Name: American Dyrasics Intellex Briver Service Diesesiption Winsdows Sorvice fex telien
Statunc Stopprd Loeation: €4 Pregram Fies (361,
Fruabledt: | Veesine: 1413000614

Mame: Amarican Dyramict HDWR Drover Savace
Statint: Stonnnd

3. Ifthe CrossFire Service and Server Component Framework are not running, click Start.
In the Extension Services list, find the Avigilon Video Driver Service and select the Enabled check box.

5. Click Start on the Avigilon Video Driver Service.
The service status should change to Running.

Enabling the Integration in C<CURE




Avigilon Configuration

Once the required license and software have been installed, configure the Unity Video software for the integration.

See the Unity Video Client User Guide for more information about each of the required configurations.

Assigning Logical IDs to Cameras

In the Control Center Client software, assign a logical ID to each camera. The integration software only allows you
to access cameras with a logical ID. By default, cameras do not have a logical ID.

1. Inthe Control Center Client software, right-click a camera in the System Explorer and select Setup.

2. Inthe camera Setup tab, click General.

3. Inthe General dialog box, enter a Logical ID: for the camera. The logical ID must be unique number.

Adding an Integration User in the Unity Video Software

To protect the security of the Unity Video software, add a user in the Unity Video Client software specifically for
connecting the integration. The user you add will be used to connect the Unity Video system to the Avigilon
integration software. See the Unity Video Client User Guide for more details.

The user must have the following permissions to enable all the integration features:

¢ View live images

° Use PTZ controls

° Lock PTZ controls

° Trigger manual recording

° View high-resolution images
» View recorded images

° Exportimages

° View images recorded before login
» Setup sites

o Setup external notification settings

This user will be used to connect the Unity Video system to the CCURE software.

In the Unity Video Client software, complete the following steps:

In the Setup tab, select the site then click }&&

In the Groups tab, click Add Group.
In the following dialog box, select to copy the Standard Users group permissions.

A wbh =

In the Edit Group dialog box, give the new group a name then select the recommended permissions for the
integration.
Make sure only the required permissions are selected.

Avigilon Configuration




Click OK to save the new group.
Select the Users tab then click Add User .
In the Add/Edit User dialog box, enter a Username:.

©® N o o

In the Password area, complete the following fields:
» Password: enter a password for the user.
» Confirm Password: re-enter the password.

» Password never expires: you may want to select this check box so that you do not need to update the
Unity Video software password for the integration.

9. Select the Member Of tab and select the check box beside the group you created earlier in this procedure.
The other two columns display the permissions linked to the selected group.

10. Click OK. The user is added to the system.

Adding an Integration User in the Unity Video Software




C+-CURE Configuration

After the Unity Video configurations are complete, configure C*CURE to use the integration.

See the C°CURE Help for more information about each of the configurations.

Adding Avigilon Servers and Cameras

% NOTE
The integration supports adding multiple Unity Video sites, but only one Unity Video server should
be added to C-CURE from each Unity Video site that you are adding.

1. Launch the C-.CURE Administration Workstation.

I8 C-CURE 9000 - Administration Station (testl[DESKTOP-SATDCIP] = O X
Operater Help C-CURE 9000
New.. X+ =
g v |Awiglon Vides Camens =l -2
Video Troe | Search
- vid ' C+-CURE 9000
18 Proto
[ Company Gearch

Recent Tabs >
3 2 4, o @ Y & &
G & @ & 4 & @ [
Avigilo..,  Person.. Clearan.. Event Operator  Privilege Maps Applica
# Options & Tools
W General Purpose Interface Recent Objects
B2 Data Views * % Avigilon Video Camera: cam_alelun_0004 View incurre.. ¥
a Vi
[ Confiquration & s Avigilon Video Camera: BF [ASSET-0497] HAPRO View in curre.. W
S % Avigilon Video Camera: [ASSET-1574] Integrationstest View incurre.. W

[ sample Pane 1

[ sample Pane 2

i Hardware

& Card Formats and Keys
.f Areas and Zones

28 Personnel

Manday, May 3, 2001 25622 PM s

% NOTE
Certificate pinning is required when viewing a video stream from a newly added Avigilon
Server for the first time. Launch C:CURE Administration Workstation or C-CURE
Monitoring Station to pin the certificate upon viewing video.

2. Selectthe Video tab.
3. Inthe Video Tree pane, right-click Company Name and select Avigilon Video Server > New.

C+CURE Configuration




4. Inthe Video Server Editor, give the server a name and description.

- Avigilon Video Server - Avigilon Site A — X

g Save and Close E Save and New

Name: [avigion Site A

Description:

Enabled
General  Alamms  User Defined Fields  State images
Server ID
Video Protocol: Avigilon Import Camera
Time Zone: — = .
| | Online._CoNNe

ServerInfo )

Communication Port: [3443 Domain: [ |

Live Video Port: |5001
Alarm Port: |s000

User Name
Password: [ |
Re-enterPassword: [ ]
IP Address:

Ar| [ 4

Event Action Info

Poll Period: 120 & sarnnd Comm Fail Delay: 10 °| carnnds
O Per-second frame rate fo use during recording: |1.0/0.8ips i
O TimeSyncat: 0 =:0 E]:0 & hhmmess

5. Enter the username and password you created for the integration. For more information, see Adding an
Integration User in the Unity Video Software on page 11.

6. Enterthe IP address for the Unity Video Server with the integration license.
o IMPORTANT
The Alarm Port is set to 6000 by default. This port can be shared by multiple Unity
VideoServers.

7. Select the Enable check box then click Connect.
Click the Import Cameras button when it becomes enabled.

% NOTE
Only cameras that have logical IDs are imported into the C*CURE system. For more
information, see Assigning Logical IDs to Cameras on page 11.

9. Click Save and Close.
10. Launch the Windows Services console. In the Windows Start menu search bar, enter services.msc.
11. Inthe Services list, find the Avigilon Video Driver Service, right-click it and select Start.

The new server and all cameras connected to the Site are added to the Video Tree pane of the Administration
Workstation.

Adding Avigilon Servers and Cameras




Adding Server Alarms

You can create a server alarm that is triggered by the Unity Video Server software online or offline status.

1. Open the C<CURE Administration Workstation.
2. Inthe Video Tree pane, right-click the Avigilon server and select Edit.
3. Inthe Video Server Editor, select the Alarms tab then click Add.

= Miailon Viden Servar - Avicilon Sita A —
&2 Avigilon Video Serve Avigilon Site A X

g Save and Close E Save and Mew

Name: [Aviglon Site A

Description:

Enabled
General  Alamms | User Defined Fields  State images
*E= Add =, Remove

Property Value Action Details Schedule
4 |Video Server Alarm |On|ine \Video Cam | v~ | \Always \

Camera Action Type

Action Type: |Record Camera ~
Pre Alarm Time: 0 = -5 5 pymss
PostAlarm Time: 0 3 -5 B mmess

In the Property column, select Video Server Alarm.
In the Values column, select what triggers the alarm — when the server becomes Offline or Online.
In the Action column, select how you want C.CURE to respond to the alarm.

S

If you selected Video Camera Action, select the Action Type tab and select the server and camera that will
perform the action.

In the Schedule column, select when the alarm can be triggered.
Click Save and Close.

% NOTE
In the Enterprise edition, this configuration should be conducted on the SAS servers.

Adding Camera Alarms

You can add a camera alarm that is triggered by a camera event, like motion detection or video analytics events
configured in the Unity Video software.

Adding Server Alarms




1. Inthe C<CURE Administration Workstation, right-click a camera in the Video Tree pane and select Edit.
2. Inthe Video Camera Editor, select the Alarms tab then click Add.

@ Avigilon Video Camera - [ASSET-1574] | — X

g Save and Close E Save and New

Name: |[ASSET-1574] Integrationstest

Description: [cam

Enabled
General Alams  User Defined Fields  State images
*= Add P Remove

Property Value Action Details Schedule
4 |Video Camera Al |Analytic |Video Ca | ~ | |Alwavs |

Camera Action Type

Action Type: |Record Camera ~
Pre Alam Time: ° 5 -5 5 mmess
PostAlarm Time: © 5 -5 5| mmss

3. Inthe Property column, select Video Camera Alarm or Videoloss.
In the Value column, select what triggers the alarm.
« If you selected the Video Camera Alarm property, select Motion or Analytics.

 If you selected the Videoloss property, click the Value column setting. When the check box appears,
mark the check box for True or clear the check box for False.

In the Action column, select how you want C.CURE to respond to the alarm.
On the bottom half of the window, select any available options to further define the selected Action setting.
In the Schedule column, select when the alarm can be triggered.

©® N o o

Click Save and Close.

% NOTE
In the Enterprise edition, this configuration should be conducted on the SAS servers

View Recorders and Cameras on the MAS Server

After adding recorders and cameras to the SAS servers, you can view and manage them from the C<CURE MAS
server using the C*CURE Client - C<CURE Administration Workstation and monitor them with the C-CURE
Monitoring Workstation.

View Recorders and Cameras on the MAS Server




% NOTE
If synchronization issues occur between SAS servers in the Enterprise architecture, objects such
as recorders and cameras may not be visible, or changes might not appear, on the MAS server.
For information on how to resolve this issue, refer to C.CURE Help.

If you have not added recorders and cameras to each SAS server, you cannot view their information on the MAS
server. You can add the recorders and cameras to the required SAS server from the MAS server by selecting the
SAS server from the list of available servers in Enterprise.

View Events on the MAS Server in C<CURE 9000 Enterprise

Monitoring events on the MAS server allows you to receive events from multiple SAS servers simultaneously. To do
this, use the C.CURE Monitoring Station. You can find events in the Journal section for each object (such as a
camera) and in the Activity Viewer section of the C<CURE Monitoring Station.

To monitor events in the Activity Viewer section of the C<CURE Monitoring Station on the MAS server, you need to
switch the operational mode of the required SAS server from Non-Interactive to Interactive mode.

To do this:

1. Open the C+CURE Monitoring Station on the MAS server.
2. Navigate to Application Server.
3. Setthe desired SAS server to Interactive.

All events are stored in the Journal for each object, regardless of the type of Client Connection state chosen.

View Events on the MAS Server in C-CURE 9000 Enterprise




Using the Integration

Now that the integration has been installed and configured, you can use the C*CURE system to monitor video and
alarms detected by cameras connected to the Unity Video system.

See the C°CURE Help for more information about using the different features in the C*.CURE system.

Exporting Video

When you display recorded video in the C<CURE 9000 software, you can also export the video you are watching
from the same window.

Display recorded video in the C*CURE software.

In the recorded video controls area, click Export Recording.

In the Avigilon Video Export dialog box, enter the Start Time and End Time of the video to be exported.
Click Export. The Save As dialog box opens.

o~ b=

Browse to the location you want to save the file, enter a file name, and click Save.
You will get a confirmation message that the video export was saved successfully.

% NOTE
Video exporting currently only supports exporting in the MP4 file format.

Using the Integration




Troubleshooting

Contact Avigilon Technical Support: avigilon.com/support if the following troubleshooting solutions do not resolve
the issue.

Known Limitations

The following are known limitations of the Avigilon integration with C+.CURE 9000. The issues may be resolved in
future versions of the integration software.
« Unable to configure or use Preset and Pattern 0 in triggered alarms or events.

« After updating the older integration, the old installation must be manually removed from Windows
Add/Remove Program.

¢ When a server goes offline and online again, there can be a delay before it reconnects.

» There may be a delay when shutting down the integration via the Crossfire Server Component Framework.
» Video playback controls are present in the video views with streams.

 Create tour button does not work. Adding a new PTZ Tour through this button is impossible.

¢ Manually triggered recording does not work.

* Codec H.265 is not supported.

» The video streaming may start with a delay in the case of poor network performance.

¢ An error message appears while manually adding the camera. You can ignore this error message; the added
camera still works as expected.

« There may be inconsistencies in the time displayed on the time-line of the camera video stream or recorded
video.

Connection error to the DB during the installation process

When you try to install the Avigilon integration with C:CURE, an error message appears. The integration may
continue to install but the installation is unsuccessful and you are unable to locate any instance of Unity Video in the
C+CURE system.

This issue typically occurs when the user installing the integration does not have access to the C*CURE database.
As aresult, the InsertLicenseOption command has failed.

Check the installer logs to see if error code -1003 occurred during the execution of:

InsertLicenseOption.exe /U /V /S:{DATABASE} /N:"Avigilon Control Center" /A:"Avigilon" /GUID:046b9165-5b5c-
4d63-8cb2-1907dc0d8439 /C:0 /P:47
/ObjectType:"Avigilon.NextGenConnectedProgram.Common.Objects.AvigilonVideoServer"

If this is the case:

Troubleshooting
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1. Reinstall the integration and skip the InsertlLicenseOption command using the followiing command:
CcureVideolntegration.exe /i SkipInsertLicenseOption=true

2. Manually execute the command to insert the license option:
InsertLicenseOption.exe /U /V /S:{DATABASE} /N:"Avigilon Control Center" /A:"Avigilon" /GUID:046b9165-
5b5c-4d63-8cb2-1907dc0d8439 /C:0 /P:47
/ObjectType:"Avigilon.NextGenConnectedProgram.Common.Objects.AvigilonVideoServer"

o IMPORTANT
Enter the correct information for your C:CURE system database in place of {DATABASE}
in the above sample command.

If the above steps do not resolve the problem, uninstall the integration software, stop all C-CURE services and
components, then reinstall it through the user account that installed the C*CURE server software.

Avigilon Video Driver Server Not Available

When you try to enable the integration in the C-CURE software (as described in Enabling the Integration in
C-CURE on page 9) the Avigilon server component is not listed.

Check that the following integration requirements were met and the integration was installed correctly:

* You have an integration license from Avigilon and Software House.
¢ Both the Unity Video Server software and the C<CURE Server software are installed on the same network.
¢ When you installed the integration software, all C<CURE services and components were turned off.

« You installed the latest version of the Avigilon integration with C<CURE 9000 found on the Avigilon website:
https://www.avigilon.com/support/software/integrations/

Avigilon Video Driver Server Not Available
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Installation Issues With Duplicate License

r .-'-' ire Dunlicate Licens -. nt -. Cleannn

L 4
A\ Failed to connect to CCure SOL database: A network-related or
instance-specific error occurred while establishing a connection to SOL
Server. The server was not found or was not accessible, Verify that the
VI instance name is correct and that SOL Server is configured to allow
remote connections. (provider: Mamed Pipes Provider, error: 40 - Could
not open a connection to SCL Server)
Statis ——— Finish

The installation requires connecting to the C<CURE database to cleanup a duplicate Avigilon license option. If the
C-CURE database exists on a separate machine, the install will fail to connect to the default database path at
localhost\SQLExpress. To connect to a different C+.CURE database, run the installer from command line with the
arguments:

CcureVideolntegration-2.1.0.exe /i CcureDatabasePath=<database_path>

% NOTE

The default value for CcureDatabasePath is localhost\SQLEXxpress.

Camera is not Imported

After you've added the Avigilon server and cameras to the C*CURE software, a camera that you require is not listed
in the Video Tree pane.

There are typically two reasons why the camera does not appear in the C*CURE software:
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1. The camera does not have a logical ID.
» Perform Assigning Logical IDs to Cameras on page 11.

2. The camera is connected to an Unity Video Server that has not been added to the C<CURE software. You
can correct this by performing one of the following:

* Add the Unity Video Server to the C-CURE software. For more information, see Adding Avigilon
Servers and Cameras on page 13.

» Connect the camera to a server that has already been connected to the C<CURE software.
In the Unity Video Client software, disconnect the camera from its current server then connect it to the
server that is linked to C:.CURE. You may need to import cameras from the server to C<CURE again —
for more information, see Adding Avigilon Servers and Cameras on page 13.

Cameras Can only Be Imported in Bulk Once

Users may only import cameras in bulk once. After that the cameras need to be imported individually. This is due to
a known limitation in the C*CURE integration caused by duplicate names and logical ID's in the site. Importing
cameras more than once results in the following error:

Cannot save because another object exists with same configuration.

A workaround would be to remove any duplicate names and logical ID's before another import.

Video Alarms are Not Appearing in C.CURE 9000

The Avigilon UNITY - C<CURE 9000 integration is designed for video alarm functionality to work right after the initial
setup. However, in some circumstances, you may find that video alarms (e.g., motion detection events) are not
appearing in the C<CURE 9000 Monitoring application, even after a seemingly successful installation.

This situation can occur if a key configuration setting—the WebhookAddress—is not automatically populated with the
C-CURE server's IP address during installation. This address is essential for the integration to know where to send
alarm data.

If you encounter this specific issue, the following steps provide a workaround to manually configure the server IP
address and enable alarm functionality.
1. Confirm Prerequisites

a. Ensure the integration software is installed and you have already configured the recorder, cameras,
and desired event types (e.g., Motion).

2. Locate the Configuration File

a. Navigate to the C.CURE server installation directory. The default path is:
C:\Program Files (x86)\Tyco\Crossfire\ServerComponents

% NOTE
This path may be different if C.CURE was installed in a custom location.

3. Edit the Configuration File

a. Findthefile named Avigilon.NextGenConnectedProgram. Server.exe.xml and open it with
a text editor (such as Notepad).

b. Search for the following line in the file:
<setting name="WebhookAddress" serializeAs="String">
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4. Update the Server IP Address

a. Modify the <value> field within that setting to be the IP address of the server where your C.CURE
9000 software is installed.
Example:

XML

<setting name="WebhookAddress" serialize As="String">
<value>192.168.1.100</value>
</setting>

(Replace 192.168.1.100 with your actual server IP address.)
5. Restart the Driver Service
a. Open the C*CURE Server Configuration application.
b. Find the Avigilon Video driver service and restart it.
6. Verify the Fix
a. Open the C*CURE Monitoring application.

b. Trigger a test event (e.g., create motion in front of a configured camera) and confirm that the video
alarm now appears as expected.

Invalid Avigilon Video Driver Service After Install

After installing the video integration, the Avigilon Video Driver Service may display its status as Invalid Service
within the C*CURE Server Configuration Application. This status indicates the service is not running correctly and
will prevent the proper use of the video integration.

To resolve this issue, you must first attempt to restart the relevant C+<CURE services. If the problem persists, you will
need to reboot the system.

Method 1: Restarting C*CURE Services

1. Close all C:CURE Client Applications, including C<CURE Administration Workstation and C<CURE
Monitoring Workstation

Open the C*CURE Server Configuration Application.
Locate the C*CURE Crossfire service.
Stop the service, wait a few moments, and then Start it again.

a >~ w b

Check the status of the Avigilon Video Driver Service to confirm it no longer appears as 'Invalid'.
Method 2: Rebooting the Server

If restarting the services does not resolve the issue, you will need to restart the server.

Installation Interrupted

If the installation process unexpectedly stops and cancels, it often occurs because the Insert License tool fails to
connect to the C*CURE database. This typically happens when the user account running the installer lacks the
required permissions to access and modify the database.

To diagnose and resolve this issue:
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1. Check Windows Event Viewer:
Open the Windows Event Viewer and look for error records generated at the time of the installation failure.
The event logs provide specific details about the error, often identifying the exact user account that failed to
connect and the nature of the database connection problem.

2. Verify and Grant Database Permissions:
Using the information from the Event Viewer, ensure the identified user account has sufficient permissions
to connect to the database and insert data.

* For Integrated Connection: The user account is not always NT AUTHORITY\SYSTEM. While this is
a common account for system-level processes, the installation might be running under a different
local or domain user. The Event Viewer log helps you identify the correct account that needs
database access.

» For SQL Authentication: Confirm that the specified SQL user (which may also be referenced in the
event log) has the correct permissions to connect to the database and write to it.

General Errors After Installation

If various unexpected errors appear within the C<CURE system (e.g., in the Administration Workstation or
Monitoring Workstation) after installing the video integration, a simple restart of the core services often resolves
these issues.

To restart the core services:
1. Close C-CURE Applications: Exit all C«CURE Client applications, such as the Administration Workstation
and Monitoring Workstation.
2. Open Server Configuration: On the server, launch the C*CURE Server Configuration application.
3. Restart Crossfire Services:
 Locate the two Crossfire services in the list.
» Select each service and click Stop.
¢ Once both services have stopped, select each one again and click Start.
4. Verify the Fix: Launch your C<CURE Client application again and verify that the errors are no longer present
and that the system works as expected.

If the errors persist after performing these steps, contact Technical Support for further assistance.

General Errors After Installation
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