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1. Document versions

Version | Date Author Description
1.0 09/2023 JAFUNES | First version of document
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2. Introduction

Galaxy Monitor is an application that facilitates the full integration of all Galaxy intrusion panels,
regardless of which model they are, into the Avigilon Unity platform, thereby enabling the linking
of the alarms created within Avigilon with the events produced by the Galaxy intrusion panels.

Additionally, the Galaxy Monitor is interactive, which means that actions can be performed on
the partitions, zones and outputs that have been configured in the Galaxy panels through a
synoptic panel. The synoptic panel enables the status of the panel to be checked in real time.
This software solution also includes a web service that facilitates the representation in visual
form of the devices integrated into one or several plans, as well as their statuses, which makes
it possible to interact with them.

Configuraciony conexién. __—
Envio de acciones //"

Paneles GALAXY

>
Crear/Modificar/Borrar Datos de conexidn,
relacionesy sindptico

2

Servicio SGSE
Avigilon Integrations N

| .

- — -
Configuracidn y conexidn.
Recogidade alarmas.
Triggerde alarmas.

Almacenamiento de datos

Entorno WEB

ACC
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3. Installation requirements

The hardware and software required for the application are as follows:

Hardware/software Description

Licence Licence for each panel and element
CPU Minimum: Intel Core i3 or similar
Operating system Minimum: Windows 10

Hard disk space Minimum: 300MB

RAM Minimum: 8GB

ACC version ACC7 or later

saQL SQL 2019 or later
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4. Architecture

The application is presented in two different environments:

e Auvigilon integrations service

This is the main application for the integration. It stores all recorded information, initiates
communication with the alarm panels, connects to the ACC, and manages the links between the
ACC alarms and the panel events that set off those alarms, which can be managed by the ACC

client.

i Services - o x
File Action View Help
e E Bz HmE » o w
<, Services (Local) || <) Services (Local)
SGSE Avigilon integrations Name Description  Status  Startup Type  Log OnAs a
cnth {GLRPC Endpoint Mapper Resolves RP.. Running  Automatic Network 5.
itop the service &
B e G Secondary Logon Enables star... Manual Local Syste..
G Secure Socket Tunneling Protocal Service Provides su.. Manual Local Service
Security Accounts Manager The startup .. Running  Automatic Local Syste...
?;;E”PIUW . € Security Center The WSCSV... Running  Automatic (D... Local Service
- Integration service for ey
AvigonACE and diverse alarm 1€ Sensor Data Service Delivers dat. Manual (Trig... Local Syste...
panels, making relations between 4 Sensor Monitoring Service Monitors va Manual (Trig... Local Senvice
events in alarm panels and defined G Sensor Senvice Aservicefo.. Manual (Trig..  Local Syste..
alarms in Avigion ACC CServer Supports fil.. Manual Local Syste..
G Senvicio de Google Update (gupdate) Mantiene a.. Automatic (D... Loal Syste..
i€ Senvicio de Google Update (gupdatem) Mantiene .. Manual Local Syste...
de usuario de notificaciones de insercién de Windows_66bbb This service .. Manual Local Syste...

vigilon integrations

SGSE- Integ... Running  Manual Local Syste...

Y Evtended { Standaed

e Web-based management application

The web application acts as a management interface between the intrusion panels and the ACC
platform. This facilitates the creation, modification, updating and deletion of the links between

the panel events and the ACC alarms.

Integraciones Avigilon

Gestion Avigilon ACC

Nombre

Avigilon local

Direccion IP 127004 4 ) Galaxy panel 1

1] Groups
Puerto 38880 1 Zones

] Outputs

Puerto WEP 8443

Usuario ACC Admin

Contrasefia ACC
Pty Tipo de vt
Conexién con Avigilon: Successful Galaxy panel 1 Grupos

Ver status

Gestion Paneles de alarma Galaxy

Afiadir conexion con panel Galaxy

Relaciones de alarmas

Crear nueva relacion

Zonas o grupos Eventos SIA Alarma Avigilon

AT, Dir Prohibida

Gestion usuarios

Cerrar sesion

© 2023 - Avigilon integrations

The web management application will not work if the Avigilon Integrations service is not
active. It is always important to check that the service is up and running so that the web

management application can display all the information.
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e Planimetry service

The diagram below shows the architecture of this software solution:

API de integracién
Integracion 1
. Integracion 2
Servicio de
planimetria )
Integracion 3

Interfaz de usuario

The web service displays an application programming interface (API) integration that is used
to transfer information about the integrated devices to the planimetry service. It also
displays a user interface through which it is possible to create plans and depict the devices
that have been registered by means of the APl integration.
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5. Installation

SGSE Avigilon integration service installation

Before starting the installation, please check that the following software has been installed on
your computer:

e Internet Information Services (IIS)

Plan an ASP.NET Website on IIS | Microsoft Learn

e SQL Server 2018 (or later)

SQL Server Downloads | Microsoft

e SQL Server Management Studio (2018 or later)

Download SQL Server Management Studio (SSMS) - SQL Server Management Studio (SSMS) |
Microsoft Learn

Once the installation of the software above has been completed, the installation of the service
can commence.

First of all, run the MSlI installation file:

™ SGSE Avigilon Integration —
Este es el Asistente para instalacién de SGSE
Avigilon Integration DA m

Elinstalador le guiard a través de los pasns necesarios para instalar SG5E Awvigilon Integration en el
equipa.

Advertencia; este programa esta protegido por las leyes de derechos de autor v obros tratados
internacionales. La reproduccidn o distribucion ilicitas de este programa, o de cualquier parte del
mismo, esta penada por |a ley con severas sanciones civiles » penales, v serd objeto de todas las
acciones judiciales que correspondan.

< Alras Cancelar



https://learn.microsoft.com/es-es/iis/application-frameworks/scenario-build-an-aspnet-website-on-iis/plan-an-asp-net-website-on-iis
https://www.microsoft.com/en-us/sql-server/sql-server-downloads
https://learn.microsoft.com/en-us/sql/ssms/download-sql-server-management-studio-ssms?view=sql-server-ver16
https://learn.microsoft.com/en-us/sql/ssms/download-sql-server-management-studio-ssms?view=sql-server-ver16
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Then select the installation path for the database tables and enter the database connection
string where everything is to be installed:

A

Database configuration Ay m

Enter database configuration

Senvices - O x
File Action View Help
L EIEEEN =
. Services (Loca) |[2) Services (Local
SGSE Avigilon integrations Name - Description  Status  StartupType  LogOnAs A
E)LRRC Endpoint Mapper Resolves RP... Running Automstic  MetworkS.
%f;:;f;‘g:m condary Logon Enables star.. Manual Local Syste.
= cure Socket Tunneling Protocol Service Provides su. Manual Local Senice
curity Accounts Manager Thestartup.. Running Automatic Local Syste..
Description: curity Center The WSCSV.. Running  Automatic (D... Local Service
SGSE - Integration service for & s, Detvers ot Mot (g Local Syt
oA deree s nsor Data Service elvers da anual (Trig... Local Syste.
panels, making relations between nsor Monitoring Service Monitors va... Manual (Trig... Local Service
events in alarm panels and defined nsor Service Aseniice fo Msnual (Trig... Local Syste.
alarms in Avigion ACC rver Supports fil. Manual Local Syste.
rvicio de Google Update (gupdate) Mantiene a... Automatic (D... Local Syste..
rvicio de Google Update (gupdatem) Mantiene a... Manual Local Syste...
rvicio de usuario de notificaciones de insercion de Windows_§6bbb This service ... Manual Local Syste...
SE Avigilon integrations SGSE - Integ... Running _Manual Local Syste... JS
" Bxtended { Standard

Please complete the process by confirming the installation. Once the installation has been
completed, the service will appear in Windows services. You can access the services by pressing
the "windows + R" keys simultaneously and running the "services.msc" command, or by
searching for the "Services" application in the start menu search function.

As well as creating the service, the installer generates a new database and an application in
Internet Information Services (11S), both of which are essential for the correct functioning of the
integration. We can check that the database and the application have been created successfully
using the programs below.

SQL Server Management Studio (SQL database management tool)

Open the server configured in the installation using SQL Server Management Studio. After
logging in, you will see that the SGSE_Avigilon_Integrations database has been created in the
Databases folder.

Object Explorer > o x
Connect ~ * x; c e

=) DESKTO-(SQL Server 15.0.2000 - DESKTOP-

= Databases

m

System Databases

7

Database Snapshots

SGSE_Avigilen_Integrations

®=

Lo o of of of of X of §

FEHEEEEE

+ Security
3 Server Objects
3 Replication

3 PolyBase

+ Management
% [#] XEvent Profiler
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Internet Information Services

Open Internet Information Services (IIS) to verify that the web application has been created
successfully. The application will appear under the name of SGSE Avigilon Integrations in the
Sites folder. You can check whether the service is available on portal 8765 on the right-hand
section, under the heading "Browse Website".

&5 Internet Information Services (1IS) Manager — m} X
& @ » HDVAZHRLSRCKIU » Sites » SGSE Avigilon Integrations » @ @
File View Help
= 0 SGSE Avigilon Integrations Home
| Bl Eplore
-9 HDVA3-HRLSRCKIU (HDVA3-HRLSRCKIUASGSE) Fiter - %60 - EyShowAl | Group by Area -@- Edit Permissions...

£ Application Pools e

v o i ASP.NET - B

i
~i
]
I

— . 7 c — 1 = Bindings...
& Default Web Site 2 4 7 (* rT 12 C‘ ] ;l?
1= N2 A N2\ = . i
& SGSE Avigilon Integrations % NF =5 o L= {2 ab B (=]
NET NET NET Error NET  .NETProfile NETRoles .NETTrust .NETUsers Application Connection Machine Key e
Authorizat.. Compilation  Pages  Globalization Levels Settings Strings
- . g SR
= &
HE R & [F

Pages and Providers ~ Session State SMTP E-mail
Controls

s

2 & 9 le @ < ¢ 0
AsP Authentic.. Compression Default  Directory  ErrorPages  Handler HTTP  ISAPIFilters  Logging  MIME Types
Document  Browsing Mappings  Respon..

M ¥ & &
Modules  Output Request  SSL Settings

Caching  Filtering

[ Features View |72 Content View

Ready




@ m GALAXY monitor - Installation Manual

Soluciones Globales de Seguridad Electronica

The newly created site can be tested by viewing the website in IIS. If everything is working
correctly, the login page for the application will appear in the default web browser.

Iniciar sesion
Nombre de
usuario

Contrasefia

aviciLon

[J ¢ Recordar cuenta?

La licencia no es vélida para este equipo.
Proporcione el siguiente UID a SGSE para que se genere su licencia

1SLY071-166Q8VB-11COZD5-TWGMKS3

The application will only work with a valid licence generated by SGSE. You will need to submit
the code that appears on the "UID" screen to SGSE and SGSE will then send the licence to you.

<« C @ localhost:8765/Account/Login?ReturnUrl=%2F

(S
X
=]
e

Iniciar sesion
Nombre de
usuario

Contrasena

aviGgiLon

[ ¢ Recordar cuenta?

Iniciar sesidn

© 2023 - Avigilon integrations
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Upon receipt of the licence, it will need to be saved in the "C:\Program Files\SGSE\SGSE Avigilon
Integration" folder. If the default location is changed, the licence will need to be saved in the

selected folder.
Program Files » SGSE » SGSE Avigilon Integration

MName

[#5] Avigilonintrusion

|2] Avigilonintegrations.DataAccess.dll

|2] SGSE.Galaxy.Communication.dll

%] AvigilonManager.dil

| | Licencia.lic

|%] SGSE.Awvigilonintegrations.MapsCommunication.dll
|2] SGSE.License.Avigilenintrusion.dll

-
Date modified

22/
22/11/2
22/
22/11/2023 10:05
21/11/2023 13:14

21711/

Type

Application

Application extens...
Application extens...
Application extens...

LIC File

Application extens...
Application extens...

Search SGSE Avigile
Size

45 KB
4,167 KB
86 KB
17KB
2KB
33KB
9 KB

Once the above steps have been completed, the service will need to be restarted for the reading
of the licence to take effect and for the service to work.

Planimetry service installation

To install the service, just run "SGSE Maps Service Installer.msi" with administrator permissions.
This installer is supplied by SGSE and the process is automatic. The installer will take you through
a series of dialogue boxes through which you will be asked to accept the End User License
Agreement. The plugin cannot be used if the End User License Agreement is not accepted. The
installer will also ask you to specify which connection string links to the SQL Server database
server that is to be used for the creation of the database and the database user. The following
images show all the dialogue boxes that will appear during the installation process for the

applications mentioned previously.

11
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#5 SGSE Maps Service — X

Este es el Asistente para instalacion de SGSE

Maps Service Nz m

Elinstalador le guiaré a través de los pasos necesarnios para instalar SGSE Maps Service en el
equipo.

Advertencia; este programa esta protegido por las leyes de derechos de autor v otros tratados
internacionales. La reproduccién o distribucidn ilicitas de este programa, o de cualquier parte del

mismo, estd penada por la ley con severas sanciones civiles y penales, v seré objeto de todas las
acciones judiciales que correspondan.

< Altras Cancelar

Click "Next >" to start the installation.

12
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ﬁ SGSE Maps Service — X

Contrato de licencia AP | m

Dedique unos instantes a leer el Contrato de licencia incluido en el programa. Si acepta las
condiciones, haga clic en "Acepto' v luego en "Siguiente'. De lo contrario, haga clic en "Cancelar".

End-User License Agreement (EULA) of "Maps" Service A

This End-User License Agreement ("EULA"} is a legal agreement between you
(the "User") and Soluciones Globales de Seguridad Electronica (SGSE).

This EULA agreement governs your acquisition and use of our "Maps"
("Software") directly from Scluciones Globales de Seguridad Electronica (SGSE)

or indirectly through a Soluciones Globales de Seguridad Electronica (SGSE) v
() No acepta (® Acepto
<A Siguiente > Cancelar

You need to read and accept the End-User License Agreement in order to proceed with the
installation.

13
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#5 SGSE Maps Service - X

Confirmar instalacion AN m

Elinstalador esta listo para instalar SGSE Maps Service en el equipo.

Haga clic en "Siguiente’ para iniciar la instalacidn.

< Alras Siguiente > Cancelar

Click "Next >" to continue.

14
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#5 SGSE Maps Service - X

Database configuration ! m

Enter database configuration

Master connection string [this will be used to create database and user for the service):

Server=localhost Integrated security=55P1 database=master

< Alrds Siguiente > Cancelar

When this dialogue box appears, enter the connection string or leave the default one (if

applicable) unchanged and then click "Next >" to proceed with the installation of the files for
the software.

Control de cuentas de usuario b &

;Quieres permitir que esta aplicacion de un
anunciante desconocido haga cambios en el
dispositivo?

If a Windows User Account Control dialogue box appears, you should consent to allowing the
installer to continue with the installation.

15
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#7 SGSE Maps Service - X

Instalacion completada A% m

SGSE Maps Service se ha instalado comectamente.

Haga clic en "Cemnar' para salir.

Utilice “Windows Update para comprobar cualquier actualizacién importante de MET Framewark.

< Alras Cerrar Cancelar
i

Once the installation is completed, click on "close". The service will now be installed on your
system. For the service to work correctly, read and write permissions will need to be assigned
to the "SGSEMaps AppPool" user for the "C:\Program Files\SGSE\SGSE Maps
Service\wwwroot\img\map" folder.

16
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Permisos de map X
Seguridad
Mombre de objeto:  C:\Program Files\SGSENSGSE Maps Service®

MNombres de grupos o usuarnios;

2 SYSTEM A
B2 Administradores (DESKTOP-FMGEDP\Administradores)

£2 Usuarios (DESKTOP-FMEEDPS\Usuarios)

£2 Trustedinstaller

& SGSEMaps AppPool v

<

Pemisos de SGSEMaps AppPool Permitir D

Lectura y ejecucion ¥
Mostrar el contenido de |a capeta ™
Lectura %
Escritura )
Pemisos especiales W

17
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6. Configuration

SGSE Avigilon integration service configuration

First of all, an administrator user account needs to be created. This can only be set up the first
time the service is run. However, it is possible to change the administrator user's details at a
later date.

Access the site created in IIS (the default site will be http://localhost:8765) and click on the
"register as a new user" link.

Iniciar sesion.

Nombre de
usuario

Contrasefia
(] i Recordar cuenta?
Iniciar sesion

Registrarse como usuaro nuevo

Create a new user account by filling out the form and then click on the "register" button.

Crear una cuenta nueva.

Nombre de
usuario

Contrasefia

Confirmar
contrasefia

Registrarse

With the administrator user account set up, the main page for the configuration of the service
can be accessed.

18
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First of all, you will need to connect to the Avigilon Control Center and add the connection details
to the ACC.

Nombre

Direccion IP

Puerto

Puerto WEP

Usuario ACC

Contrasefia
ACC

Gestién Avigilon ACC

Regisirar ACC

\

J

Ver status

Integraciones Avigilon

Gestion Paneles de alarma Galaxy

Afadir conexién con panel Galaxy

Relaciones de alarmas

Crear nueva relacion

Enter the information and click on the "Register ACC" button.

Gestion
usuarios.

Cerrar sesion

© 2023 - Avigilon integrations

You will then need to add a connection to a Galaxy panel by clicking on the "add connection to
Galaxy panel" link.

Nombre

Direccién IP

Puerto

Puerto WEP

Usuario ACC

Contrasefia
ACC

Gestion Avigilon ACC

Registrar ACC

Ver status

Integraciones Avigilon

Gestion ~ .
Cerrar sesion
usuarios

Gestion Paneles de alarma Galaxy

Anadir conexion con panel Galaxy

Relaciones de alarmas

Crear nueva relacion

19
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You can configure the Galaxy panels in different ways depending on the panel model and the
way it communicates.

Create
GalaxyPanel Groups Zones outputs
A1 (11001 1001
Name A2 (1002 1002
Test 0A3 1003 1003
A4 (1004 (1004
ModelCod
odslcods OAs (1005 1011
oposs v OA6 01006 01012
Oa7 1007 01013
GommunicationModuleType
A8 01008 1014
Type of communication v
01011 01021
1012 1022
ProtocolPIN o o
01013 01023
O1014 O 1024
Create 1015 01031
1016 01032
d1017 01033
d1018 0O 1034
Back

With both sections completed and the connections established between the ACC and the Galaxy
panel(s), links with the alarms can be created by clicking on the "alarm relationships" link.

Gestion 5
Ver status Cerrar sesion
usuarios

Integraciones Avigilon

Gestion Avigilon ACC Gestidn Paneles de alarma Galaxy
Nombre Afiadir conexion con panel Galaxy
Direccion IP
Puerto
Puerto WEP Relaciones de alarmas
Usuario ACC Crear nueva relacion
Contrasefia
ACC

Registrar ACC

© 2023 - Avigilon integrations
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Before proceeding to set up the links with the alarms, you will need to create the alarms in the
Avigilon platform.

Go to site configuration:

Administrar

Configuracién del sitio

Registros del sitio
Conexiones de usuario

Estado del sitio

Open alarm management:

General

o o a

General Seguridad Alarmas

o B W

Editor de vista de sitio Cone: e Co Avic es Actualizacion del sitio G e licencias

identidad

Follow the steps shown to create a new alarm:

Alarmas:

Cruce de linea

Dir Prohibida

Fallo panel Galaxy
Intrusion

Intrusidn Puerta almacén
MD IPC

Mueva alarma

Mueva alarma

Mueva alarma 2

ZOMA SAT

an Agregar

Cerrar ]

21
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Once the parameterised alarms have been set up in Avigilon, you can then proceed to create
links between them. Choose which events in the Galaxy panels will set off the alarms in Avigilon.

Cancelar

Crear relacion

Panel Galaxy Zona de accién Galaxy Evento SIA (Galaxy) Alarma Avigilon
Cristal exterior O ACPower_Trouble
Burglary_Alarm
O  Burglary_Trouble
O  Closing_ClosingReport
0O  Fire_Alarm
0O  Fire_Trouble
O Holdup_Alarm
O Holdup_Trouble
0O  PhoneProgram_LineTrouble
O  Opening_OpenReport

Planimetry web service configuration

The web service will have the following configuration values by default: database connection
string (this will attempt to connect to the local machine by default with the credentials that were
created during installation). This connection string can be changed in the "appsettings.json" file,
which is located in the "C:\Program Files\SGSE\SGSE Maps Service" folder.

22
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/. Operation

Using the Avigilon platform
In the ACC, several views can be set up that can load a web page. The access URL for the
management application can be configured on the web page.

+ gl SGSE
4 3.

| Configuracion
L HRUE
HE i
m: v Mueva pagina web...

W: v Expandirtodo

% Pa Contraer todo

Cerrar sesion

Muevo mapa...

You can change the URL used to access the service in the "location" field.

Doing this will enable you to see the full extent of the alarm panel management in the ACC.

x
Propiedades
Descripcidon: Integracién Galaxy
Ubicacion: http://localhost-8765
Nivel de zoom: 66% L

(v) Haga clic para ver la ubicacion

| Aceptar || Cancelar |

With the view set up, it can be dragged to any of the quadrants to display the information.

23
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To access the synoptic view, which shows the status of the alarm panel, just click on the URL
below.

= [
R ocatae 8| o O @ 4

Buscar

C A B O s aaTEAce

Iniciar sesién

Selecions pane GalERy >

Nomtre P Galaxy panels status
e A28

Contrasefis

aviGiLon

[ ¢ Recordar cuenta?

Iniciar sesién

2093 - Aviilon integrafions

2023 - Avigilon integrations.

https://{direccién o DNS}:8765/galaxystatus

The synoptic view shows the current status of the zones, groups and outputs configured in the
panel. Actions can be performed on these elements in this view.

= Vista 1 X + ar - &
[ e ireco LA AR LA
Buscar... -

<« W Q Q| heps/192.168.2.32:8765/
~ g SGSE

De av -
> 1 X B Q)| http//192.168.2.32:8765/galaxystatus
4 3.0C-HAVI-RO1-IR(4750423)
 Vista 1

e

r
L
sta configuracion

sta Integracion Integraciones Avigilon
sta mapas

~ Parking Gestion Avigilon ACC
& 6.0C-H5A-BO1-IR(4763685)

. CLOUD tomee

. Galaxy Status -

4 IPC3232ER3-DVZ28

1% SGSE Galaxy integracién Fe
L Planimetria

Gestién Paneles de alarma Galaxy

Galaxy D520 v
sase

Volver

Panel Galaxy D520
: Forzar actualizacion H Grupos ]l Salidas l

PARTICIORARTICION2

e

ZONA  SAT2  SAT3  SAT3  SAT4 1006 1007
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Using the planimetry manager

This application can be accessed through the "http:///SGSEMaps/" URL or through another

application. If the user is not authenticated, a login screen will appear where they can enter a
username and password to get access to the system.
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An admin user account with the password "Admin-123" would already have been set up by
default. There are two user profiles: administrator and user.

User profile
If you access the user interface without choosing any particular plan, a pop-up window will
appear so you can choose which plan to use as the parent plan.

Seleccionar mapa x

Plano principal
Subplano
Subplano 1 - 1
Subplano 2
Subplano 3

Once a plan has been selected, it will be displayed on the screen.
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Navigation buttons
You will find the following buttons in the top left-hand corner.

= Muestra u oculta el panel lateral

Inicio Situa la navegacion en el plano inicial
- Situa la navegacion en el plano anteriormente
seleccionado
- Situa la navegacion en el siguiente plano si
anteriormente se uso el botén de atras
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Sidebar

= user Logout

Arbol de navegacion [+]

Subplano
Subplano 1 -1

Subplano 2

Subplanc 3

Propiedades del mapa

Mombre
Plano principal
Descripcion

Descripcion mapa 1

Within the plan

The sidebar will display the user information as
well as the navigation tree containing the
parent floor plan along with its corresponding
child plans.

Clicking on the button will close the
current navigation tree and a pop-up window
that enables you to choose a new parent plan
will be displayed.

The names of the plans may be highlighted with
a particular colour in the navigation tree. The
colour will depend on the status of the devices
shown on the plan.

The information associated with the selected
plan will be displayed below the navigation tree.

Two types of elements may be displayed in the plan: the devices themselves and the hotspots.
The devices are classified by type and there may be commands available that enable different
actions to be performed on them. To send a command to a device, place the mouse over the

icon and right-click on it.

A pop-up menu will appear with the different actions available for each device.
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' omit

Zona ( Unomit

Centrar mapa agui

a Acercar zoom

’-l - Neirfzﬂﬂm f

Clicking on one of the actions will cause a circular progress indicator to appear over the icon to
show that the command has been sent. This indicator will disappear once the action has been

completed.

\z,

4

Zona Cristal

If the device supports video preview, hovering the mouse over it will display the live image.

Carnara 1 I

The hotspots represent a particular area of a plan

the corresponding plan.

. Clicking on a hotspot will take you straight to
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Administrator profile
The administrator profile has all the same features as the user profile, as well as various tools to
create and modify plans. A new plan can be added via the pop-up window or the navigation tree.

Seleccionar mapax

Plano principal
Subplano
Subplano 2
Subplano 3
Subplano 1 -1
Afadir mapa

To create a new plan, click on "add plan". The new plan created will be the corresponding child
of the selected plan. To create a parent plan, please use the pop-up window.

Once a plan has been selected, it will be displayed on the screen with an interface that is similar
to that of the user profile.

Sidebar

In the plan properties section of the sidebar, a background image option will appear among the
plan information, which enables you to select a new image for the plan's background. The image
will not be set until the plan is saved.

Imagen de fondo

Elegir archivos = Ninguno ...ivo selec.
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Editing mode
The edit button will appear in the top right-hand corner . Clicking on this button will
turn on editing mode for the selected plan.

In editing mode the edit button will be replaced by the following buttons:

Borrar Elimina el plano actual
Descarta los cambios efectuados en el plano
Descartar o P y
sale del modo edicidn
uarda los cambios efectuados en el plano y sale
Guardar G L, >€ € P ys
del modo edicion

A window with various tools will also appear to facilitate the addition of new elements to the
plan.

Herramientas

Zona
Camara

Salida

Grupo

Zona caliente

The contents of this window will depend on the different types of devices that have been
specified during the APl integration.

Clicking on one of the device types will bring up another window with a list of registered devices
of that type.
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You can drag a device from this window to any area of the plan. To remove an element from the
plan, click on it then press the delete button on the keyboard.

The "hotspot" option is independent of the integration and works in the way mentioned below.

After clicking on the "hotspot" button, the mouse cursor will turn into a cross and the following
message will appear next to it:

+ Haz click para empezar a dibujar la forma
™\

In editing mode, areas shaped like polygons can be created by clicking on the plan several times.
You have to click on the polygon's starting point at the end to close the polygon. Once the
polygon has been created, clicking on it will make some boxes appear at the vertices that will
enable you to make changes to it. As is the case with the icons, the polygon can be deleted by
pressing the delete button on the keyboard while it is selected for editing.

Right-clicking on a polygon will display the "select child plan" option, which will open a pop-up
window that shows the plan hierarchy and enables the user to navigate to any area within this
hierarchy.
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Seleccionar submapa
Centrar mapa aqui

@, Acercar zoom
Q_ Alejar zoom

1 I Subplano 3
Subplano 1 -1
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8. Troubleshooting

The service does not seem to be connecting to Avigilon.

Check that the connection details are correct, as well as the username and password.
The service is not connecting to the alarm panels.

Check that the connection details and connection type are correct.

I cannot create links between events and alarms.

Check that Avigilon is connected and that connections to each of the alarm panels have been
created.

I am trying to create links to the alarms but there are no Avigilon alarms available to connect
to.

Check that the Avigilon ACC connection details are correct, as well as the username and
password.

Check in the ACC that alarms have been created to which events can be linked.
The service is not running properly because it is not loading fully.

Check that the communications with the Avigilon ACC and the panels are working, that the
communications ports are accessible and that the IP addresses are correct.

An error message appears whenever | try to save a background image to a plan

If you have selected a background image for the plan and the "error loading background image"
error message appears when you try to save the plan, check that the web service has the read
and write permissions for the "C:\Program Files\SGSE\SGSE Maps Service\wwwroot\img\map"
folder.

Further information
For more information, please see the information available online or contact SGSE at the
following email address: info@sgse.eu.
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