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PRIVATE SAFETY NETWORK INSTALLATION GUIDE 

Introduction 

Private Safety Network (PSN) gives organizations, schools, municipalities and the people in them the 

ability to communicate in real time. People can swiftly report what they see to onsite PSN user groups 

who can react immediately. Additionally they can communicate with responders, giving them complete, 

accurate, timely data directly from the site. Responders and administrators are able to send mass 

notifications, giving people fast, valuable information that can keep them safe.  

PSN also uses data from Avigilon ACM, and includes it in the communications. Users’ locations, room 

status, access control and security system events are all made available almost instantly to the people 

who need them. Building and room doors can also be locked or unlocked during an incident. 

Integration Model Description 

PSN uses an XML Collaboration to receive event data, and uses the REST API for listing, locking and 

unlocking doors. 
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Integration Architecture 

 

 

REQUIREMENTS 

License Requirements: PSN licensing is done on an annual subscription basis 

PSN Product Requirements: PSN users use Apple or Android phones. The server hosting is provided by 

PSN. 

Supported Avigilon Versions and Editions: ACM version 6.0.0.24 
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Any Other Required Hardware/Devices: None 

Minimum System Requirements: N/A – PSN provides server hosting 

INSTALLATION 

PSN System Installation Requirements: PSN provides all server hardware and software installations. 

Instructions for Installing the Integration: The XML collaboration must be setup, referencing the PSN IP 

address to be supplied. 

CONFIGURATION 

PSN System Configuration: The customer administrator of the PSN sets up users and user groups, cross 

references ACM devices (smart locks, card readers) to building and room locations, and configures 

groups to be messaged for event types. 

Integration Configuration: The XML collaboration must be setup, referencing the PSN IP address to be 

supplied. 

Avigilon Configuration, including Alarm Configuration (if applicable): As above. 

FOR MORE INFORMATION 

For support, contact Keith Welch, info@PrivateSafetyNetwork.com 

Detailed user manuals are supplied to subscribers. 
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