
Notice of Product Discontinuation

From: George Maroussis – Senior Product Manager

Date of Issue:May 27, 2024

Re: Product End of Life (EOL) – Avigilon H5A Rugged PTZ Camera

This notice outlines Avigilon products that have been discontinued.

Discontinued Product Description Replacement Product

Cameras

2.0C-H5A-RGDPTZDP36 Avigilon H5A Rugged PTZ 2MP
36x

No direct
replacement

4.0C-H5A-RGDPTZDP36 Avigilon H5A Rugged PTZ 4MP
36x

No direct
replacement

8.0C-H5A-RGDPTZDP36 Avigilon H5A Rugged PTZ 8MP
36x

No direct
replacement

Camera Accessories (compatible with H5A Rugged PTZ)

AVUEI8AA IR illuminator, 850nm No direct
replacement

AVUEI8AAP Long-distance IR illuminator,
850nm

No direct
replacement

AVUEI9AA IR illuminator, 940nm No direct
replacement

AVUEIWAA White light illuminator No direct
replacement

AVUEIWAAP Long-distance white light
illuminator

No direct
replacement

AVUEBWAA Wall arm mount No direct
replacement

AVUEBP0AA Parapet mounting bracket,
internal cable channel

No direct
replacement

AVUEBP4AA Parapet mounting bracket with
quick connectors

No direct
replacement

AVUEBP7AA
Parapet mounting bracket with
quick connectors, RJ45 (Ethernet
& PoE) and 7 poles to weld

No direct
replacement
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(power & I/O)

AVUEAP
Pole mount adapter, stainless
steel AISI 316L, compatible with
AVUEBWAA wall arm mount

No direct
replacement

AVUEAC
Corner mount adapter, stainless
steel AISI 316L, compatible with
AVUEBWAA wall arm mount

No direct
replacement

AVUEAW

Parapet plate mount adapter,
stainless steel AISI 316L,
compatible with parapet
mounting brackets

No direct
replacement

AVWASPT0V5L5M00
Washer pump, 5 L water tank,
pump up to 5m (16.4 ft), 230VAC
/ 24VAC / 120VAC input

No direct
replacement

AVWASPT0V23L11M00
Washer pump, 23 L water tank,
pump up to 11m (36 ft), 230VAC /
24VAC / 120VAC input

No direct
replacement

AVWASPT1V23L30M00
Washer pump, 23 L water tank,
pump up to 30m (98 ft), 230VAC
input

No direct
replacement

AVWASPT3V23L30M00
Washer pump, 23 L water tank,
pump up to 30m (98 ft), 120VAC
input

No direct
replacement

AVCOMB100A
Communication box with power
supply and switch, 220-230VAC,
polycarbonate

No direct
replacement

AVCOMB200A
Communication box with power
supply and switch, 24VAC,
polycarbonate

No direct
replacement

AVCOMB300A
Communication box with power
supply and switch, 120-127VAC,
polycarbonate

No direct
replacement

AVSURGEPR Surge protector for the Ethernet
line

No direct
replacement

AVOUEWIPER Spare wiper blade No direct
replacement

AVOUEMAN

Camera maintenance kit (includes
1 x power connector, 1 x I/O
connector, 1 x safety chain
coupling plate, 2 x M16 cable
glands, 1 x M20 cable gland, 1 x

No direct
replacement
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reduction gasket for M20 cable
gland, 1 x reduction gasket for
M16 cable gland, 1 x base gasket,
1 x Allen wrench, 1 x 2.5A fuse)

Replacement product notes

There will be no successor to the H5A Rugged PTZ camera within the Avigilon product
catalog. However, if you are seeking a rugged, military standard (MIL-STD) PTZ solution, you
will be able to purchase the Esprit Compact PTZ camera from our Pelco catalog through a
distribution partner. Alternatively, you can request entitlement to sell Pelco products in the
Partner Portal. The Esprit Compact is a rugged, mission-critical PTZ that can withstand the
most extreme environmental conditions.

Last order date

All discontinued products listed are available to order until June 30, 2024, or while supplies
last, whichever comes first.

RMA and warranty policy on discontinued products

If a failure of an above-listed discontinued product occurs while the product is under
warranty and such failure is covered by the warranty, Avigilon will replace the failed unit with
an approved replacement unit. Please refer to the Avigilon Warranty and Product Policies for
more details, at avigilon.com/warranty.

Support policy

Avigilon will continue to support the above-listed discontinued products until June 30, 2029,
or the expiration of the installed Product’s warranty as determined by the unit's service tag.
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https://www.avigilon.com/security-cameras/h5a-rugged-ptz
https://www.pelco.com/products/cameras/ptz-cameras/esprit-enhanced/compact
https://www.pelco.com/partners/global-distribution-partners
https://vsapartners.motorolasolutions.com/s/
http://avigilon.com/warranty

