m MOTOROLA SOLUTIONS

NOTICE OF PRODUCT DISCONTINUATION

From: Brian Frommelt - Group Product Manager, Hardware

Date of Issue: Nov. 1, 2023

Re: Product End of Life (EOL) - ENVR1 and ES Rugged Appliance

This notice outlines Avigilon products that have been discontinued and their recommended replacements.

DISCONTINUED PRODUCT DESCRIPTION REPLACEMENT PRODUCTS DESCRIPTION
ACC ES 8-Port Appliance, 4TB. Avigilon Control ENVR2 PLUS 4TB with Avigilon Control
VMA-ENVR1-8P4A-** Center licenses must be purchased separately. |ENVR2-PLUS-8P4-** Center, 3 Year Warranty, ** Power Cord
ACC ES 8-Port Appliance, 8TB. Avigilon Control ENVR2 PLUS 8TB with Avigilon Control
VMA-ENVR1-8P8A-** Center licenses must be purchased separately |ENVR2-PLUS-8P8-** Center, 3 Year Warranty, ** Power Cord

External Power Supply, ES 8P Appliance, 180W, |No direct replacement available. Part may remain orderable until all
PS-180W-ENVR1-8P No power cord compatible products reach end of support, subject to part availability.

Rackmount Shelf with Sliding Rails for ES 8P No direct replacement available. Part may remain orderable until all
RMS1U -A-ENVR1-8P Appliance compatible products reach end of support, subject to part availability.

ACC ES Rugged 8-Port Appliance, 2TB. ACC
VMA-RPA-RGD-8P2 licenses sold separately No direct replacement available.

ACC ES Rugged 8-Port Appliance, 4TB. ACC

VMA-RPA-RGD-8P4 licenses sold separately No direct replacement available.
External Power Supply, ES Rugged 8P No direct replacement available. Part may remain orderable until all
PS-220W-RPA-RGD-8P-NA Appliance, NA power plug compatible products reach end of support, subject to part availability.
External Power Supply, ES Rugged 8P No direct replacement available. Part may remain orderable until all
PS-220W-RPA-RGD-8P-UK Appliance, UK power plug compatible products reach end of support, subject to part availability.
External Power Supply, ES Rugged 8P No direct replacement available. Part may remain orderable until all
PS-220W-RPA-RGD-8P-EU Appliance, EU power plug compatible products reach end of support, subject to part availability.
External Power Supply, ES Rugged 8P No direct replacement available. Part may remain orderable until all
PS-220W-RPA-RGD-8P-AU Appliance, AU power plug compatible products reach end of support, subject to part availability.
DIN Mount Power Supply, ES Rugged 8P No direct replacement available. Part may remain orderable until all
DINPS-240W-RPA-RGD-8P Appliance compatible products reach end of support, subject to part availability.

** = Regional variant (NA, EU, UK, AU)

NOTES

The replacement products suggested are the most comparable product to the previous generation. ENVR2 PLUS
models began shipping in 2022. For further details, please refer to the enclosed product datasheet.
REASON FOR END-OF-LIFE

Certain platforms and components of ENVR1 and ES Rugged Appliance models have reached their end of life.
ENVR2 PLUS is a direct replacement for ENVR1 only and ES Rugged has no direct replacement.
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https://assets.avigilon.com/documents/avigilon-envr2-plus-appliance-datasheet-en.pdf
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LAST ORDER DATE

Al ENVRT1 and ES Rugged Appliance models will remain available to order while quantities last or Nov. 1, 2023
whichever comes first.

All ENVRT1 accessories will remain available to order while quantities last or Nov. 1, 2026 whichever comes first.
All ES Rugged Appliance accessories will remain available to order while quantities last or Nov. 1, 2023
whichever comes first.

WARRANTY POLICY ON DISCONTINUED PRODUCTS

If a failure of an above-listed discontinued product occurs while the product is under warranty and such failure is
covered by the warranty, Avigilon will handle the failed unit according to the Avigilon Warranty and Product
Policies. Warranty extensions on applicable discontinued products must be purchased prior to the warranty

expiry date. For more details, please refer to https://www.avigilon.com/support/warranty/limited-warranty.

SUPPORT POLICY

Avigilon will continue to support ENVR1 models until Nov. 1, 2026, or the expiration of the unit's warranty as
determined by the unit's service tag, whichever comes first.

Avigilon will continue to support ES Rugged Appliance models until Nov. 1, 2028, or the expiration of the unit's
warranty as determined by the unit's service tag, whichever comes first.
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