
Avigilon™ Control Center Radio Alert - Integration

with Motorola Solutions MOTOTRBO and APX P25 Radio Systems

Release Summary

The Avigilon Radio Alert solution allows users to receive and acknowledge ACC™ alarms from their
MOTOTRBO or APX P25 radio systems. Any ACC alarm can be sent to radio users, including
alarms related to video analytic events, license plate recognition matches, or access control
events. Alarms are dispatched directly to radios via text message and text-to-voice alerts, from
which security operators can directly acknowledge the alarm.

New Features & Issues Fixed

● v1.0 - Initial Launch, added support for MOTOTRBO Radios
● v1.2 - Added support for APX P25 Radios
● v1.2.0.6 - Fixed a bug to allow users to enter Radio IDs longer than 5 digits
● v1.2.0.8 - Fixed a bug to allow users to receive messages sent from a non-English

Windows OS
● v1.2.0.8 - Fixed a bug to allow users to uninstall a previous version of Radio Alert on a

non-English Windows OS

Supported versions of ACC

● ACC 7.4 or higher

Supported versions for Radio Systems:

● MOTOTRBO and APX P25

Known limitations

● Please refer to the user manual.
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