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Avigilon™ Control Center 6 Release Notes - Alarm
Gateway with Lenel OnGuard

Release Summary

This is a new integration between Avigilon Control Center 6 (ACC) and Lenel OnGuard 7.2, 7.3, 7.4 and
7.5. It maintains the previous functionality, allowing events from the Lenel OnGuard system to be
monitored and recorded through ACC alarms, as well as the ability to distinguish between individual inputs
on input control models such as the LNL-1100.

New Features & Issues Fixed

e Added support for OnGuard 7.2, 7.3, 7.4 and 7.5

Supported versions of ACC
e ACC 6 and later

Supported versions for Lenel OnGuard

e Lenel OnGuard 7.2,7.3,7.4and 7.5

Known limitations

e The ACC Alarm Gateway must be installed on the OnGuard server

e OnGuard hardware added or existing hardware removed while the Alarm Gateway
Configuration GUI is open will not be updated in the GUI. The Alarm Gateway
Configuration Tool must be restarted to display the updated OnGuard devices.

e Hardware status is not monitored by the ACC Alarm Gateway. This is by design.

e Alarms acknowledged on Avigilon Control Center are not acknowledged in OnGuard. This is
by design.

e |f the LS DataCondulT service is restarted, the OnGuard to ACC Alarm Gateway service
must also be restarted. If the OnGuard to ACC Alarm Gateway Configuration tool was open,
close the GUI and open it again to continue using the GUI.
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