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Release Summary 

This is a new integration between Avigilon Control Center 5 (ACC) and Lenel 
OnGuard 2014 (7.0). It maintains the previous functionality, allowing events from 
the Lenel OnGuard system to be monitored and recorded through ACC alarms. 
 
This integration adds support for distinguishing between individual inputs on input 
control modules such as the LNL-1100, eliminates the need to restart the alarm 
service when making updates, and provides an improved administration tool UI. 
 

New Features & Issues Fixed 
• Support for OnGuard 2014 (7.0) 
• Support for receiving events from individual inputs on input control modules. 
• Alarm service no longer needs to restart when making updates to config. 
• Updated UI 

 
Supported versions of ACC 

• ACC 5.6 and later 
 
Supported versions of Lenel OnGuard: 

• Lenel OnGuard 2014 (7.0) 
 
Known limitations 

1. DirectX 9.0c (the installation package is part of the Add-on) must be used with 
Avigilon DVR. Other versions of DirectX will not allow software to function. 

2. Play speed: Playing at speeds greater than 8x may cause the video to be 
displayed in bad quality. 

3. It is recommended to configure playback pre-roll and playback post-roll to 30 
seconds when using ‘dual video on launch’ feature. Playback Pre-roll and 
Post-roll can be configured per channel in System administration. 

4. When stopping a PTZ Tour, it will take a couple of tour cycles before the tour 
will actually stop running. 

5. Camera logic IDs must be less than 32768 when defining cameras in the 
Avigilon Control Center. 

6. No Communications Restored events for the recorders are displayed in Alarm 
Monitoring after restarting the Communications Server. The events are 
available of the historical trace of the recorder. Note that all the devices come 
back online as expected. 
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7. For Bosch VG5 700 PTZ camera the zoom functionality is not supported when 

connected as an ONVIF camera. 


